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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
09/15/2010 has been entered. 

Status of Claims 

1 . In response to communication filed on 09/1 5/201 0, claims 1,11, and 20, are 
currently amended, claim 7 is canceled. Claims 1-4, 6, 8-9, 11-13, 15, 18-20, 22-28 are 
now pending. 

Claim Rejections - 35 USC §112 First Paragraph 

1. The following is a quotation of the first paragraph of 35 U.S. C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

2. Claims 1-4, 6, 8-9, 11-13, 15, 18-20, 22-28 are rejected under 35 U.S.C. 112, 
first paragraph, as failing to comply with the written description requirement. The 
claim(s) contains subject matter which was not described in the specification in such a 
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way as to reasonably convey to one skilled in the relevant art that the inventor(s), at the 
time the application was filed, had possession of the claimed invention. 
2. As to Claim 1 , Applicant amended the claim to include: 
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However, Applicant did not specifically disclose nor was the Examiner able to find 
anywhere in the original disclosure that implicitly, explicitly, or inherently teaches of the 
template being populated with the patient's health information based on the detection 
by the web-based interface that the patient qualifies for a drug assistance 
program (emphasis added). 

The specification teaches that: 
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ceoanbepj ided wk the patient is still present in the ph im ffi 
which nasans It is more likely to be used to the pattest s benefit To perform this task, 
the banner 94 may display a drug assisiaas« request template or form that may be 
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While Examiner agrees that the specification teaches of automatically populating patient 
information into a drug assistance template, nothing in the disclosure teaches of the 
population being based on the detection by the web-based interface that the patient 
qualifies for a drug assistance program. 

Claims 2-4, 6, 8-9 inherit the deficiencies of claim 1 and are rejected under 
1 1 2(1 ) using the same rationale and reasoning. 

Claim 20 contains similar deficiencies as claim 1 under 1 1 2(1 ), as described 
above, and is therefore rejected under 1 1 2(1 ) for the same reason. 

Claims 22-28 inherit the deficiencies of claim 20 and are rejected under 112(1) 
using the same rationale and reasoning. 
3. As to Claim 1 1 , Applicant amended the claim to include: 

]' i I ! < ) 1 J* >f v J HI I < , '1 ! |i [ 1 
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However, Applicant did not specifically disclose nor was the Examiner able to find 
anywhere in the original disclosure that implicitly, explicitly, or inherently teaches of 
initiating a communications session with a selected drug provider at a network address 
associated with the selected drug provider (emphasis added). 
The specification teaches that: 
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A third 1 ui . t that a physicists can click on a banner to 
automatically connect, or to schedule a connection, to M audio, visual or other 
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the communications session.! The drug company's representative r other pi i ! .r 

including a drug whole-seller, reseller, or Other distributor, may be selected based on 
the information in the patient health record section and/or the physician's preferences. 

While it is questionable that a network address associated with drug provider is 
implicitly or inherently necessary to establish a communications session over a 
communications network; Applicant has specifically amended the claim to specifically 
recite this limitation as overcoming the applied art. Therefore, it is taken that this 
limitation is not implicitly or inherently necessary for establishing a communications 
session over a communications network since if Applicant were to make that 
assumption, then that assumption should be carried over to the applied art that similarly 
teaches of establish a communications session over a communications network with a 
drug provider. 

Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

2. The 101 rejection to claims 1-4, 6-9 are withdrawn given Applicant's 
corrections/amendments. 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-4, 6 8, 20, 22-26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Edelson et al. (US 5,737,539) in view of Kozic (US 2003/0179287) in 
further view of Kaker et al. (US 2001/0037218). 

5. As to Claims 1 and 6, Edelson teaches of an interface for use in accessing a 
repository server by a healthcare provider, the interface comprising: a repository server 
including health-related information of a plurality of patients (Abstract, col. 8 lines 20- 
31); an interface adapted to facilitate access to the health-related information on the 
repository server, wherein the interface includes: at least one patient health record 
section adapted to display health-related information of a selected patient retrieved from 
the repository server (Abstract, Fig. 2, 3, col. 8 lines 20-31), and a banner section being 
operative to display information based on the content of the patient health record 
section, wherein the banner section includes a communications portal for hosting a 
communications session with a drug provider that is selected based on prescription 
information in the patient health record section (Fig. 3, col. 19 lines 36-60, col. 26 line 
56 to col. 27 line 29). However, Edelson does not specifically disclose the 
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communication session being an interactive communication portal session and the 
interface being a web-based interface. Kozic does teach of a web-based interface and 
an interactive video conferencing function for providing pharmaceutical services to 
remote sites (paragraphs 12-14). It would have been obvious to one of ordinary skill in 
the art at the time of the invention to have an interactive communication session within 
the teachings of Edelson for the motivation for incorporating interactive computer- 
assisted decision making (Edelson, col. 50 lines 44-53). 

The combination of Edelson and Kozic does not specifically disclose a drug 
assistance request template being automatically populated with a patient's health 
information based on the detection by the web-based interface that the patient qualifies 
for a drug assistance program. However, this feature is old and well known as 
evidenced by Kaker (paragraphs 5-6, 110, 117). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have automatically populate a form 
template with a patient's health information based on the detection by the web-based 
interface that the patient qualifies for a drug assistance program for the motivation for 
giving drug assistance to the patient. 

6. As to Claim 2, Edelson teaches of the banner section further comprising a 
prescription ordering template related to prescription information in the patient health 
record section (col. 19 lines 26-35). 
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7. As to Claim 3, Edelson teaches of the interface of claim 1 , the banner section 
further comprising a product ordering template related to information in the patient 
health record section (col. 19 lines 26-35). 

8. As to Claim 4, Edelson teaches of the interface of claim 1 , the banner section 
further comprising drug information related to the prescription information in the patient 
health record section (col. 19 line 28). 

9. As to Claim 8, Edelson teaches of the banner section further comprising 
physician-customizable drug advertising (Fig. 14). 

1 0. As to Claim 20, Edelson teaches of a system of providing health services to a 
patient, the system comprising: a web-based patient health information system that 
displays patient information via a browser interface; a server with a database of health- 
related information, wherein the server is operable to communicate with the web-based 
patient health information system over a communication network; computer-executable 
instructions for performing steps comprising: retrieving at the .patient information 
system a health record of as elected patient (Abstract, col. 8 lines 20-31); displaying at 
least a portion of the health record on to the browser interface, the health record 
containing health record content (Fig. 2-3); comparing the content to the database of 
health-related information (col. 8 lines 20-31); retrieving information from the database 
of health-related information that is related to the content (col. 14 lines 19-24); and 
displaying the health-related information in a banner via the browser interface; selecting 
the banner to perform an action, wherein the action includes displaying a drug 
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assistance application (Fig. 4-19, col. 33 lines 3-10); populating the drug assistance 
application automatically with the selected patient's health information (Fig. 4-19); 
connecting with a drug assistance program provider via the communication network 
(Fig. 4-19); sending the drug assistance application to the drug assistance program 
provider via the communication network (Fig. 4-19, col. 33 lines 3-10); a processor for 
executing the computer executable instructions; and a memory for storing at least the 
computer executable instructions (Abstract). 

The combination of Edelson and Kozic does not specifically disclose a drug 
assistance request template being automatically populated with a patient's health 
information based on the detection by the web-based interface that the patient qualifies 
for a drug assistance program. However, this feature is old and well known as 
evidenced by Kaker (paragraphs 5-6, 110, 117). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have automatically populate a form 
template with a patient's health information based on the detection by the web-based 
interface that the patient qualifies for a drug assistance program for the motivation for 
giving drug assistance to the patient. 

11. As to Claim 22, Edelson teaches of the system of claim 20, further comprising 
the action being displaying a prescription ordering template (col. 19 lines 26-35). 

12. As to Claim 23, Edelson teaches of the system of claim 20, further comprising 
connecting to a drug provider over a communications network and electronically 
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notifying the drug provider of a prescription (Fig. 3, col. 19 lines 36-60, col. 26 line 56 to 
col. 27 line 29). 

1 3. As to Claim 24, Edelson teaches of the system of claim 23, further comprising 
the drug provider being a pharmacy (col. 25 lines 36-40). 

14. As to Claim 25, Edelson does not specifically disclose the communication 
session being an interactive communication portal session. Kozic does teach of an 
interactive video conferencing function for providing pharmaceutical services to remote 
sites (paragraphs 12-14). It would have been obvious to one of ordinary skill in the art at 
the time of the invention to have an interactive communication session within the 
teachings of Edelson for the motivation for incorporating interactive computer-assisted 
decision making (Edelson, col. 50 lines 44-53). 

1 5. As to Claim 26, Edelson teaches of the system of claim 20, further comprising 
connecting to a database of illnesses and displaying an alert message in the banner in 
response to the content being related to a monitored illness (col. 22 lines 44-54). 



16. Claims 9 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Edelson et al. (US 5,737,539) in view of Kozic (US 2003/0179287) in further view of 
Kaker et al. (US 2001/0037218) and Rao (US 2003/0177038). 

1 7. As to Claims 9 and 28, the combination of Edelson, Kozic and Kaker does not 
specifically disclose the banner section further comprising an alert banner configured to 
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display a commonly misdiagnosed illness responsive to one or more medical conditions 
in the patient health record section. Rao does teach of an interface that alerts of 
potential misdiagnosed illnesses at a particular time and place responsive to one or 
more medical conditions in the patient health record section (paragraph 11). It would 
have been obvious to one of ordinary skill in the art at the time of the invention to have 
incorporated the feature of alerting to misdiagnosed illnesses within the teaching of 
Edelson for the motivation for giving the correct diagnosis to the patient. 

18. Claim 27 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Edelson et al. (US 5,737,539) in view of Kozic (US 2003/0179287) in further view of 
Kaker et al. (US 2001/0037218) and Applicant admitted prior art (AAPA). 

1 9. As to Claim 27, the combination of Edelson and Kozic does not specifically 
disclose the database of illnesses being a database controlled by the Centers for 
Disease Control. However, it is well known in the art for the Centers for Disease Control 
to control a database of illnesses, for instance, the CDC may update a database for an 
upcoming pandemic, and official notice to that effect is hereby taken. Since Applicant 
did not adequately traverse Examiner's finding of official notice from the previous office 
action, the finding of official notice will be taken as Applicant admitted prior art (MPEP 
21 44.03). It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have modified the disclosure of Edelson and Kozic for the motivation for 
keeping an up-to-date database of illnesses. 
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20. Claims 11-13, 15, 18-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Edelson et al. (US 5,737,539) in view of Kozic (US 2003/0179287) in 
further view of official notice. 

21 . As to Claims 11 and 15, Edelson teaches of system for providing health-related 
assistance based on information in an electronic health record, the system comprising: 
use in accessing a repository server by a healthcare provider, the interface comprising: 
a repository server including health-related information of a plurality of patients 
(Abstract, col. 8 lines 20-31 ); an interface adapted to facilitate access to the health- 
related information on the repository server, wherein the interface includes: at least one 
patient health record section adapted to display health-related information of a selected 
patient retrieved from the repository server (Abstract, Fig. 2, 3, col. 8 lines 20-31), and a 
banner section being operative to display information based on the content of the 
patient health record section, wherein the banner section includes a communications 
portal for hosting a communications session with a drug provider that is selected based 
on prescription information in the patient health record section (Fig. 3, col. 19 lines 36- 
60, col. 26 line 56 to col. 27 line 29). However, Edelson does not specifically disclose 
the communication session being an interactive communication portal session and the 
interface being a web-based interface. Kozic does teach of a web-based interface and 
an interactive video conferencing function for providing pharmaceutical services to 
remote sites (paragraphs 12-14). It would have been obvious to one of ordinary skill in 
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the art at the time of the invention to have an interactive communication session within 
the teachings of Edelson for the motivation for incorporating interactive computer- 
assisted decision making (Edelson, col. 50 lines 44-53). 

The combination of Edelson and Kozic does not specifically disclose a network 
address associated with the selected drug provided. However, the Examiner takes 
official notice that it is well known in most computer arts for a computer with video and 
audio communications capabilities to have a network address associated with the 
computer the user is videoconferencing to. It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have a network address associated 
with the selected drug provider within the teachings of Edelson and Kozic for the 
motivation for enabling videoconferencing capabilities. 

22. As to Claim 12, Edelson teaches of the banner section further comprising a 
prescription ordering template related to prescription information in the patient health 
record section (col. 19 lines 26-35). 

23. As to Claim 13, Edelson teaches the system of claim 12 further comprising 
ordering or renewing a prescription electronically using the prescription ordering 
template (col. 20 lines 31-49). 

24. As to Claim 18, Edelson teaches the system of claim 1 1 , further comprising the 
step of, in response to the patient-information corresponding to a monitored illness, 
displaying an alert inside the banner section about the monitored illness (col. 31 lines 
22-38). 
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25. As to Claim 19, Edelson teaches system of claim 18, further comprising the 
monitored illness being a government-monitored illness (col. 22 lines 44-54). 

Response to Arguments 

26. Applicant's arguments with respect to claims have been considered but are moot 
in view of the new ground(s) of rejection. 

Conclusion 

27. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SIND PHONGSVIRAJATI whose telephone number is 
(571 ) 270-5398. The examiner can normally be reached on Monday - Thursday 
8:00am-5:00pm (ET). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on (571) 272-6787. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or (571) 272-1000. 

IS. P.I 

Examiner, Art Unit 3686 
24 September 2010 



/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



